Document Builder
Workflow

o Familiar applications (such as Word,
PaintShop Pro, Excel, Access,
PhotoShop and the PReS IDE) are
used to create and modify document
components

o Resource Manager handles checking in
and out of documents and components
from the Component Repository.

Full version control is applied to
ensure that, for example, re-printed
documents will use the appropriate
versions of resources and components

e At run time, Resource Loader parses
the incoming data to identify which
packs and documents are to be printed

e Dependent on the environment
(Development, Test or Production)
and run date, Resource Loader
downloads the appropriate
components to PReS Print Control

PrintSoft's powerful and flexible software
product suite creates highly targeted,
personalised customer communication for
print, Web and electronic distribution and
viewing.

Our solutions are widely used by banking
and financial organisations, insurance
companies, post offices, telecommunications
companies, utilities and service bureaus,
because of our ability to successfully
implement integrated document systems.

e Missing or invalid resources and
components are reported and the run
is abandoned and quarantined

e A list of resources and components
used in the run, together with version
numbers and active dates, is produced

e PReS Print Control is invoked

e PReS Print Control automatically
receives the appropriate resources and
components. Print Control is monitored
by Resource Loader to enable “lights
out”, unattended operation. Any
fatal errors caused, for example, by
corrupted data, will be identified and
flagged to a log file and the run
abandoned

PrintSoft has more than 15 years of
experience, offices in America, Europe

and Australia and over 5,500 document
production systems installed in 50 countries.

Components View

Component Properties View

For more information, visit www.printsoft.com
or email sales.uk@printsoft.com

Document Builder:
Create complex
personalised
documents

with re-usable
components

Document Builder has been designed

to enable organisations to easily create
personalised messages within standard
documents. By utilising easily controllable
logic we can ensure that when your
customer receives a document from you,
it accurately reflects the messages that
you wish to communicate. The Document
Builder system is completely secure
because it uses a database — only
authorised users have access to

individual document elements.

The software is designed to make this
process simple and straightforward in
order to reduce the time it takes to
create your documents. This leads to
lower production costs, thus providing
your organisation with a competitive
advantage.

Document Builder enables you to
personalise your messaging whilst
retaining design standards within your
documents ensuring that the ‘look and
feel’ of your documents are consistent.

Our integration with Microsoft Word
reduces the training requirements when
implementing the software and your
users will readily identify with the

menu structures and operation of the
software functionality. This means that
implementation is quick and the benefits
of using Document Builder are realised
speedily.



Simple but Powerful

Document Builder is ideally suited to the
creation of personalised documents such as
Policy Schedules, Benefits Summaries and
Bills and Statements, as well as single and
multi-page letters. Substantial time-savings
can be made as a result of using Microsoft
Word for interactive design of the individual
components. Furthermore, responsibility for
much of the design and maintenance can be
handled by the document originators.

Document Builder includes a generic PReS
script which uses information from the
Resource Manager database. This script

will assemble and print documents using
positioning information held in the data-
base. In addition, a PReS script template is
provided for the more complex applications
requiring complicated logic.

In Production

The components required to produce a pack
are downloaded to the target device, which
is typically a test or production PReS system,
by a separate module, the Resource Loader.
At run time, the Resource Loader parses the
incoming data file to identify which packs,

documents and components will be required.

The appropriate versions of components are
assembled and copied to the production
PReS system. The Resource Loader can be
called automatically by a workflow system
(e.g. Workflow-Q).

It monitors the PReS application through-
out the print run and reports back to the
initiating system with audit trail information
or details of any failures.

At the end of a run, Resource Loader
generates a log file which contains details of
each pack and document printed in the run,
together with information about the
individual document components used,
including the version number.
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Account Number: AccountMumber

Our Reference: PackType Name: Thark You.rtf

Version: 1

Status: Test

Description: ...

Release date: 18/07/2007

Dear Title Surname, Release end: 17/07/2057

Thank you very much! Choose an action:  Edit CheckOut

We'd like to say thanks for continuing to collect AirPoints through your Yexma Clubcard. So
we've got you some exclusive small fares to one of the world's biggest continents.

Use your AirPoints for the best prices

The offers below are only available to our Gold collectors — you can enjoy a Morth American
break flying British Airways at a very special price. You can choose flights or packages to New
York, Los Angeles, Miami and more. And spend miles on them all to make them even better
value.

Philadelphia

{5000 miles " 4200 miles

Preview your document
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Re-using Components

Resource Manager enables Document
Builder components to be made fully
re-usable across multiple documents and
document packs. Thus, when a component
has been revised, the change can be applied
automatically to all occurrences of that
component across multiple documents.

Resource Manager assumes that a production
job consists of one or more mailing packs,
each of which consists of at least one
document. In turn, a document consists of
one or more components or it can be a single
entity (e.g. a pre-printed insert). Components
are any resource (e.g. a text file, a look-up
table, a font, a graphic) required to complete
a document, but excluding the input data.

Details of all packs, documents and
components are held in the Resource
Manager database. At pack, document and/or
component level, the administrator/user can:

e Add and update
o Copy
e Change the status (e.g. Dev, Test, Live)

e View details (e.g. dates when components
“go live")

o View usage (i.e. where else it is used)

e Search

To modify a pack, document or component,
it is first "checked out" of the database to
an individual and when it is "checked in",
version control is applied. Each component is
assigned a start and end date, during which
period it is live. Any print runs that use the
component during that period, whether they
are new jobs or re-prints will use the live
version of the component.




